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1.	 Insurance fundamentals
1.1	 Insurance provider
The insurer is Coop Rechtsschutz AG, Entfelderstrasse 2, 5000 Aarau (here-
inafter referred to as the insurer).

ÖKK Versicherungen AG (hereinafter referred to as ÖKK) has concluded a 
collective insurance contract as a policyholder with Coop Rechtsschutz AG 
as the insurer to provide health-legal protection.

The insured person has a direct right of claim against Coop Rechtsschutz 
AG. ÖKK accepts no liability for any claims arising out of this legal protection 
insurance.

ÖKK Kranken- und Unfallversicherung AG, Landquart (hereinafter referred 
to as ÖKK KUV AG) shall be entitled to take all actions on behalf and for the 
account of ÖKK.

1.2	 Common Provisions
The Common Provisions (CP) of the ÖKK UNO or ÖKK LIVE product lines 
specified in the insurance policy shall apply. They are an integral part of 
the provisions of this insurance product. If the provisions of this insurance 
product differ from the CP, the provisions of this insurance product take 
precedence over the CP.

1.3	 Geographical scope
The insurance cover applies worldwide.

1.4	 Period of benefits
Legal protection is provided for disputes arising during the duration of the 
insurance. Cases are deemed to have occurred at the time of the breach of 
the law; for insurance-law-related cases, at the time of the insured event. If 
this insurance is dissolved, the entitlement to legal protection also expires 
for cases occurring after this time.

1.5	 Insured persons
Persons who have concluded an ÖKK PROTECT policy with ÖKK are insured.

The following persons are also insured:
	− all persons who are insured at ÖKK under a joint policy with the afore-

mentioned person; and
	− children and young persons up to the age of 18 who live in the same 

household as the aforementioned person and are insured at ÖKK.

If an insured person dies as a result of an insured event, their legal succes-
sors are insured for this case.

1.6	 Start, duration and end of insurance
The start, duration and end of the insurance are guided by the CP that apply 
as per the policy.

If a person fulfilling the conditions for ÖKK PROTECT leaves the joint policy, 
they remain insured with ÖKK PROTECT. However, the insured person has 
the right to withdraw within three months of being notified of this.

1.7	 Dissolution of the collective contract
The insurance expires if the collective contract between the insurer and 
ÖKK Versicherungen AG is dissolved. The insured person must be notified in 
writing of the dissolution of this contact by no later than one month before 
the expiry of the insurance cover.

2.	 Scope of coverage
2.1	 Contract fundamentals
The content of the contract is based on these ÖKK PROTECT General 

Insurance Conditions, the Federal Act on Insurance Contracts (VVG), the 
Federal Law on the Supervision of Insurance Companies (VAG) as well as the 
Ordinance on the Supervision of Private Insurance Companies (AVO).

2.2	 Insured disputes
The following disputes are insured in relation to an insured person’s health 
being damaged:

	− disputes related to liability law (e. g. with medical service providers, with 
vehicle owners following traffic accidents), in particular:

	− enforcing claims for damages resulting from incorrect treatments;
	− the obligation to provide information to the insured person regarding 

the potential impact of medical treatment;
	− incorrect information being provided or the refusal to provide infor-

mation, in particular concerning
	 – the inspection of examination documents;
	 – the surrender of x-ray images; and

	− a failure to carry out examinations.
	− disputes related to insurance law (e. g. with liability, accident, health, 

disability insurance providers).

2.3	 Subsidiarity
There is only an entitlement to legal protection if and to the extent that the 
benefits have to be provided by another insurer. The principle of subsidiarity 
does not apply to disputes with medical service providers and their liability 
insurers.

2.4	 Non-insured disputes
The insurance does not cover the following:

	− cases that are not expressly listed;
	− cases that occurred before this insurance entered into force;
	− disputes of the insured person with Coop Rechtsschutz AG and/or its 

executive bodies and representatives;
	− cases related to:

	− psychiatric and psychotherapeutic treatments;
	− fees and invoices (excluding those related to the non-provision of 

benefits);
	− ÖKK premium calculations; and
	− defending claims for damages.

3.	 Insurance benefits
The insurer provides the following benefits:

	− protection of the insured person’s legal interests by the legal service of 
Coop Rechtsschutz;

	− payment up to CHF 250,000 (or CHF 50,000 for cases other than Europe 
and countries bordering on the Mediterranean) per case for:

	− the costs of appointed lawyers
	− the costs of appointed experts
	− the costs of legal proceedings and court costs charged to the insured 

person
	− the costs of collecting the compensation promised to the insured person
	− the procedural costs imposed upon the insured person and payable to 

the other party.

The following will not be paid:
	− compensation for damage
	− the costs which a liable third party is required to cover.

Court costs and legal fees promised to the insured person are to be assigned 
to the insurer.
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4.	 Legal protection cases
4.1	 Reporting a legal protection case
The occurrence of a legal protection case must be reported to the insurer/
ÖKK immediately, and on their request, in writing. The insured person must 
assist the insurer in processing the legal protection case, provide them with 
the necessary powers of attorney and information, and forward to the in-
surer any notifications they receive, in particular from authorities, with no 
delay. In the case of a culpable breach of these obligations, the insurer may 
reduce the benefits it provides by the amount of the additional costs it incurs 
as a result. In the case of a serious breach, the insurer may refuse to pay 
any benefits.

4.2	 Processing a legal protection case
Having consulted the insured person, the insurer takes the measures re-
quired to safeguard the latter’s interests. If it is necessary to involve a law-
yer, in particular in court or administrative proceedings or in the case of 
conflicts of interest, the insured person is free to choose a lawyer. If there is 
no valid reason for changing lawyers, the insured person shall bear any costs 
resulting from this change.

4.3	 Process in the case of differences of opinion
In the event of a difference of opinion about the next steps to be taken, 
particularly in cases the insurer believes have no chance of success, arbitra-
tion proceedings will be initiated at the request of the insured person. Both 
parties jointly appoint a person as the arbitrator. Furthermore, this process 
is based on the provisions governing arbitration in the Swiss Code of Civil 
Procedure (ZPO). If an insured person takes legal action at their own cost, 
contractual benefits will be provided if the result in the main proceedings is 
more favourable than the assessment of the insurer.

5.	 Place of jurisdiction
The place of jurisdiction is agreed as the Swiss place of residence of the 
insured person or Aarau.
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