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1.	 Insurance fundamentals
1.1	 Insurance providers
The insurance provider is ÖKK Versicherungen AG, Landquart (hereinafter 
referred to as the insurer).

1.2	 Common Provisions
The ÖKK LIVE Common Provisions (ÖKK LIVE CP) are an integral part of 
the provisions of this insurance product. If the provisions of this insurance 
product differ from the ÖKK LIVE CP, the provisions of this insurance product 
take precedence over the ÖKK LIVE CP.

1.3	 Purpose
ÖKK NATURE provides benefits for outpatient alternative medical treat-
ments, medical treatments abroad and natural remedies, and reimburses 
benefits for visual aids and laser eye treatment. 

ÖKK NATURE provides these benefits in addition to compulsory health care 
insurance under the Health Insurance Act (KVG). Of the total costs, a max-
imum of the amount not covered by other social insurance schemes or the 
ÖKK START basic module will be covered. If more than one private insurance 
policy is in place, benefits are provided subsidiary to other insurers. If the 
insurance conditions of other private insurers also contain this subsidiarity 
clause, the coordination rules apply as per section 9.1.3 ÖKK LIVE CP.

Cost-sharing amounts from compulsory health care insurance are not in-
sured.

1.4	 Conditions for receiving benefits
ÖKK NATURE provides benefits if the treatment is medically necessary and 
is carried out by people who are recognised to do so by the insurer in accord-
ance with section 6.3.3 ÖKK LIVE CP.

1.5	 Geographical scope
ÖKK NATURE provides benefits in Switzerland and, where specified, abroad.

1.6	 Conclusion of the insurance
ÖKK NATURE can be concluded until the person turns 60 years of age.

1.7	 Duration of insurance
The term of ÖKK NATURE insurance is three years and the contract is auto-
matically extended by one year, unless it is terminated by the policyholder 
subject to the standard notice period. 

1.8	 Insurance options
ÖKK NATURE offers the following benefit levels:

	− ÖKK NATURE MINI
	− ÖKK NATURE MIDI
	− ÖKK NATURE PLUS

2.	 Insurance benefits
2.1	 Alternative medical treatment
2.1.1	 Recognised therapy methods
Within the scope of the chosen benefit level, ÖKK NATURE provides the fol-
lowing benefits per calendar year for outpatient alternative medical treat-
ments:

ÖKK NATURE MINI	 80%, up to CHF   1,000 (with a deductible of CHF 300)
ÖKK NATURE MIDI	 80%, up to CHF   5,000 (with a deductible of CHF 300) 
ÖKK NATURE PLUS	80%, up to CHF 10,000 (with a deductible of CHF 300)

ÖKK NATURE PLUS also provides benefits if the treatment is carried out  
in a country neighbouring Switzerland. Neighbouring countries are those 
countries that share a border with Switzerland.

Benefits are covered provided the therapy method (e.g. sub-sections of  
traditional Chinese medicine, naturopathic practices) and the therapist or 
doctor are recognised by the insurer. The insurer maintains lists for this 
purpose, which are available on request.

No benefits are paid for parallel alternative medical treatments that are  
not expected to be beneficial.

The maximum entitlement to benefits per calendar year is calculated from 
the residual amount in excess of the deductible. 

2.1.2	 Other therapeutic methods
ÖKK NATURE also reimburses the following benefits per calendar year for 
other outpatient alternative medical treatment carried out by qualified per-
sonnel:

ÖKK NATURE MINI	 no benefits
ÖKK NATURE MIDI	 50%, up to CHF   500
ÖKK NATURE PLUS	 50%, up to CHF 1,000

ÖKK NATURE PLUS also provides benefits if the treatment is carried out in a 
country neighbouring Switzerland. Neighbouring countries are those coun-
tries that share a border with Switzerland.

If ÖKK NATURE PLUS is concluded and maintained together with ÖKK 
HOSPITAL GLOBAL, ÖKK NATURE PLUS provides benefits worldwide.

This remains subject to the medical indication being verified and the thera-
pists/doctors being qualified by the insurer. 

No benefits are paid for parallel alternative medical treatments that are not 
expected to be beneficial.

2.1.3	 Non-insured treatment
ÖKK NATURE does not provide benefits for wellness, lifestyle and preventa-
tive treatments.

2.2	 Elective medical treatment abroad
ÖKK NATURE provides the following benefits per calendar year for outpa-
tient conventional medical treatments by doctors abroad:

ÖKK NATURE MINI	 no benefits
ÖKK NATURE MIDI	 no benefits
ÖKK NATURE PLUS	 80%, up to CHF 5,000 (with a deductible of CHF 300)

The maximum entitlement to benefits per calendar year is calculated from 
the residual amount in excess of the deductible. 

2.3	 Natural remedies
ÖKK NATURE reimburses the following benefits per calendar year for phyto-
therapeutic, homeopathic and anthroposophical remedies as well as Oligo-
sol, provided it does not appear on the insurer’s negative list:

ÖKK NATURE MINI	 80%, max. CHF   300 
ÖKK NATURE MIDI	 80%, max. CHF 2,000 
ÖKK NATURE PLUS	 80%, max. CHF 4,000 

The negative list is available from the insurer on request. 

ÖKK NATURE PLUS also provides benefits if the remedy is obtained in a 
country neighbouring Switzerland. Neighbouring countries are those coun-
tries that share a border with Switzerland.
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If ÖKK NATURE PLUS is concluded and maintained together with ÖKK 
HOSPITAL GLOBAL, ÖKK NATURE PLUS provides benefits worldwide.

2.4	 Visual aids
In addition to ÖKK START, ÖKK NATURE also reimburses the following bene-
fits per calendar year for glasses lenses and contact lenses for the purposes 
of vision correction.

ÖKK NATURE MINI	 no benefits
ÖKK NATURE MIDI	 CHF   80
ÖKK NATURE PLUS	 CHF 200

Benefits can be accumulated for a period of two years if no benefits were 
claimed in the insured benefit level in the previous year.

ÖKK NATURE also provides benefits if the glasses lenses and contact lenses 
are bought abroad.

2.5	 Laser eye treatment
ÖKK NATURE provides a one-time benefit of up to CHF 500 in the ÖKK 
NATURE PLUS benefit level after a qualifying period of three years. This ap-
plies for laser eye treatment for the purposes of vision correction for adults 
aged 18 and above.

ÖKK NATURE also provides benefits if the treatment is carried out abroad.
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