General Insurance Conditions (GIC)

OKK SMILE

OKK Versicherungen AG, Edition 1.1.2018

OKK

TABLE OF CONTENTS
1. Insurance fundamentals

1.1 Insurance providers

1.2 Common Provisions

1.3 Purpose

14 Conditions for receiving benefits
1.5 Geographical scope

1.6 Conclusion of the insurance

1.7 Duration of insurance

1.8 Insurance options

2. Insurance benefits

2.1 Dental treatments

2.2 Check-ups and prophylaxes

2.3 Qualifying period

24 Procedure after dental treatment

Contact: 0800 838 000, info@oekk.ch, oekk.ch

NN NN MM MM DN

N NN N

OKK LIVE product line

General Insurance Conditions (GIC)

1

0KK4100e_E/10.24



1. Insurance fundamentals

1.1 Insurance providers

The insurance provider is OKK Versicherungen AG, Landquart (hereinafter
referred to as the insurer).

1.2 Common Provisions

The OKK LIVE Common Provisions (OKK LIVE CP) are an integral part of
the provisions of this insurance product. If the provisions of this insurance
product differ from the OKK LIVE CP, the provisions of this insurance product
take precedence over the OKK LIVE CP.

13 Purpose
OKK SMILE provides benefits for dental treatment and prophylactic meas-
ures.

OKK SMILE provides these benefits in addition to compulsory health care
insurance under the Health Insurance Act (KVG) or accident insurance under
the Accident Insurance Act (UVG). Of the total costs, a maximum of the
amount not covered hy other social insurance schemes or the OKK START
basic module or cantons and municipalities will be covered. If more than
one private insurance policy is in place, benefits are provided subsidiary
to other insurers. If the insurance conditions of other private insurers also
contain this subsidiarity clause, the coordination rules apply as per section
9.1.3 OKK LIVE CP.

Cost-sharing amounts from compulsory health care insurance are not in-
sured.

1.4 Conditions for receiving benefits

OKK SMILE covers medically necessary dental measures, scientifically rec-
ognised diagnostic and therapeutic measures, provided the treatment is
economical.

Dental benefits are determined on the basis of the applicable SSO (Swiss
Dental Association) dental tariff. There are two tariff structures: the “KVG
tariff” and the “revised UVG/MV/IV dental tariff”.

OKK SMILE provides benefits at the respective maximum social insurance
tariff (tax point value and tax points) of the tariff structure used by the ser-
vice provider.

1.5 Geographical scope

OKK SMILE provides henefits if the treatment is carried out in Switzerland or
a country neighbouring Switzerland. Neighbouring countries are those coun-
tries that share a horder with Switzerland.

1.6 Conclusion of the insurance
OKK SMILE can be concluded until the person turns 60 years of age.

Any pre-existing conditions, such as non-filled or missing teeth, misaligned
teeth or jaw abnormalities, at the time the insurance was concluded are not
insured. This benefit restriction is communicated to the insured person in
writing.

The most recent dental check-up or treatment may not be more than one
year before the start of the insurance.

1.7 Duration of insurance

The term of OKK SMILE insurance is three years and the contract is auto-
matically extended by one year, unless it is terminated by the policyholder
subject to the standard notice period.

1.8 Insurance options

OKK SMILE offers the following benefit levels:
— OKK SMILE 1,000

— OKK SMILE 1,500

— OKK SMILE 3,000

— OKK SMILE 5,000

2. Insurance benefits

2.1 Dental treatments

Within the scope of the chosen benefit level, GKK SMILE covers the costs
of dental treatment including laboratory costs. No benefits are provided for
dental hygiene products.

Benefit level Maximum entitlement to benefits
per calendar year

OKK SMILE 1,000 50 % up to CHF 1,000

OKK SMILE 1,500 75% up to CHF 1,500

OKK SMILE 3,000 75% up to CHF 3,000

OKK SMILE 5,000 75% up to CHF 5,000

2.2 Check-ups and prophylaxes
In addition to OKK START, OKK SMILE provides benefits for check-ups incl.
x-rays and for prophylaxes the actual costs up to CHF 100 per calendar year.

2.3 Qualifying period

Insured persons are entitled to benefits from OKK SMILE

— after a qualifying period of 12 months for prosthetic preventative meas-
ures such as crowns, bridges, prostheses, dentures, core build-ups,
dentures and apparatus for orthodontic treatment incl. the relevant tem-
porary apparatus, repair work and the associated dental treatment and
check-ups; and

— after a qualifying period of 6 months for all other treatment, such as
fillings and root canal treatments.

The qualifying period also applies for increases in insurance.

Benefits for prophylaxes and check-ups are not subject to a qualifying pe-
riod.

2.4 Procedure after dental treatment

The insurer must be sent the detailed original invoice by no later than 30
days after the invoice date. The duration of treatment and the single benefits
provided must be indicated on the invoice.
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