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Well insured, the Graubünden way.



Health and insurance are as individual as 
life itself. That’s why you can put together 
your insurance cover in accordance with 
your needs. Without unnecessary additional 
topics, and with exactly the benefits you 
need.

Our promise to you: with ÖKK, you are well 
insured, the Graubünden way. We focus on 
what matters and make health insurance 
simple, easy-to-understand and reliable. That 
way, you can maintain an overview and make 
confident decisions.

We deal with your enquiries quickly and 
straightforwardly, either digitally or in person 
– whichever is best for you. You can rely on 
the fact that we will support you and be there 
for you when it matters.

Our success in achieving this ambition is 
backed up by the latest Comparis survey. It 
named ÖKK the best health insurer for the 
third time in succession and the company 
also ranked number one for customer satis-
faction and in several key service categories. 
 
Fair, solution-oriented services with simpli
city and quality – this is what we stand for.

Saverio Cerra  
Head of Private Clients

Hello, Grüazi,  
Bun di, Bonjour, 
Buongiorno

You’re in the right place 
with ÖKK
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No. 1 in customer satisfaction

ÖKK has been named the best health 
insurer in Comparis’s big customer satis-
faction survey for the third time in succes-
sion. The company also came top in the 
individual categories of “Quality and ser-
vice”, “Information and transparency” and 
“Touchpoints and contact”. 

Personalised advice on  
equal terms
From person to person: ÖKK will take the time 
for you and help wherever we can. Get in 
touch now and find out more.
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You only insure what you  
really need.
You can put together an individual basic and 
supplementary insurance solution. Thanks to 
our flexible modules, you can find exactly the 
solutions that meet your needs. 

Amounts repaid in record time

If you are insured with ÖKK, there are  
no long waiting periods. We repay the money  
you have spent on benefits quickly. That is 
something you can rely on.
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Everyone who lives or works in Switzerland needs basic insurance.  
Basic insurance covers medically required costs in the event of illness, 
accident and maternity in accordance with the Swiss Health Insurance 
Act (KVG). Among other things, these include doctor’s visits, stays  
in hospital on a general ward, medications and emergency treatment  
in Switzerland and abroad.

Basic insurance models

At ÖKK, you can choose from five compulsory 
basic insurance models. The difference between 
the models is in the choice of your first point of 
contact for medical questions.

ÖKK BASIS, the classic basic insurance, offers 
you a free choice of doctors throughout Switzer-
land (page 6).

With the four alternative basic insurance mod-
els (ÖKK CASAMED), the choice of doctor is lim-
ited – in return, you save money on the premiums 
(page 7).

The right basic 
insurance for you

Save money  
on premiums with 

ÖKK CASAMED

Regardless of which basic insurance model you 
opt for, the benefits remain identical.

 
	 Calculate premium now
	 → oekk.ch/premium-calculator
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ÖKK CASAMED SELECT

Your choice:  
basic insurance with Telmed, 
app and pharmacy
Would you like to be able to choose between 
in-person and digital advice? With ÖKK 
CASAMED SELECT, you can choose whether 
to first contact Medgate by phone, enter your 
symptoms in the Medgate app or go to one of 
our partner pharmacies.

How you benefit
	� Lower premiums compared to classic 
basic insurance 

	� Medgate (telephone or app) or a partner 
pharmacy as your first point of contact

	� Medical advice around the clock 

	 	 → oekk.ch/select

ÖKK CASAMED GENERAL PRACTITIONER

Feel at home: your basic  
insurance in the GP model
With ÖKK CASAMED GENERAL PRACTI-
TIONER, you always contact your chosen  
GP or a tele-GP if you have health-related 
questions or symptoms of illness. If neces-
sary, that point of contact will then refer you 
to a specialist or hospital.

How you benefit
	�Lower premiums compared to classic 
basic insurance 

	�Known first point of contact 
	�Your tele-general practitioner knows you 
and your needs best.

	 	 → oekk.ch/ 
		  		  general-practitioner

Also possible  
with tele-general  

practitioner

ÖKK CASAMED 24

Digital on the move: basic 
insurance with Telmed and app
Are you a digital aficionado or do you prefer 
to contact doctors by telephone? With ÖKK 
CASAMED 24, you choose whether to first 
contact Medgate by phone or enter your 
symptoms digitally in the Medgate app.

How you benefit
	� Lower premiums compared to classic 
basic insurance 

	� Medgate (telephone or app) as your first 
point of contact

	� Medical advice around the clock 

	 	 → oekk.ch/casamed24

ÖKK CASAMED HMO

All in one place: your basic 
insurance in the HMO model
In the event of health-related questions, the 
group practice is always your first point of 
contact. Often, multiple general practition-
ers and specialists work together under one  
roof there. With ÖKK CASAMED HMO, you 
therefore benefit from medical expertise  
from a single source and save money on  
your premiums.

How you benefit
	� Lower premiums compared to classic 
basic insurance 

	� HMO practice as your first point  
of contact 

	� Broad medical expertise under one roof 

	 	 → oekk.ch/hmo

ÖKK BASIS

Your basic insurance with  
free choice of doctor
Would you like to choose which doctor treats 
you? With ÖKK BASIS, the classic basic insur-
ance, you yourself decide in any situation 
which medical expert to contact – if neces-
sary, you can also contact a specialist directly.

How you benefit
	� Free choice of doctor anywhere in  
Switzerland 

	� Direct access to specialists
	� If required, additional medical advice 
from Medgate free of charge

		
	 	 → oekk.ch/basis

If you opt for one of the  
alternative basic insurance 
models, you benefit from 
cheaper premiums. At the same 
time, it is essential that you 
stick to the agreed first point of 
contact. In the event of emer-
gencies or gynaecological, 
paediatric or ophthalmological 
treatment, you may consult the 
relevant specialist directly.
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Choose an insurance model 
with a fixed first point of 
contact 
You can save money on premiums with the 
ÖKK CASAMED alternative basic insurance 
models. The difference between these and 
classic basic insurance is that your first point 
of contact for any health-related questions is 
always your (tele-)general practitioner, Med-
gate, an ÖKK partner pharmacy or an HMO 
practice.

Pay premiums in advance

You usually pay your premiums monthly. If 
you opt to pay your premiums in advance, this 
reduces ÖKK’s administrative costs and we 
can therefore grant the following discounts:

	–	� Annual prepayment: 1% 
	–	� Semi-annual prepayment: 0.5%

Exclude accident insurance 

If you work at least eight hours a week for an 
employer, you are insured against accidents 
via this employer. You can then exclude acci-
dent cover from your basic insurance. Are 
you self-employed with voluntary accident 
insurance? Then you can also exclude acci-
dent cover from your basic insurance.

 
	 Discover all our tips on  
	 how to save money
	 → oekk.ch/save

Increase your deductible 

You contribute to your healthcare costs via 
the deductible. This amounts to between 
CHF 300 and CHF 2500 per year.  If you 
choose a high deductible, you pay more of 
the treatment costs yourself – in return, the 
monthly insurance premium is lower.

Save money on your 
basic insurance premiums  

Request a premium reduction 

In Switzerland, people on modest incomes 
are entitled to a reduction on their premiums 
for basic insurance. Their canton of residence 
decides on the amount of the reduction.
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Supplementary insurance policies include benefits that are not or  
are insufficiently covered by basic insurance. With our insurance  
models, you can insure important benefits in Switzerland and abroad.

Individual insurance models

With the ÖKK START basic module, you can close 
the most important gaps in your basic insurance. 
ÖKK START also provides a straightforward foun-
dation for other individual supplementary insur-
ance policies. Thanks to these flexible modules, 
you can find exactly what you need for your sit-
uation in life:

	–	� Start module
	–	� Hospital insurance*
	–	� Future insurance cover*
	–	� Prevention*
	–	� Alternative medicine and glasses*
	–	� Dental insurance*
	–	� Pregnancy*
	–	� Travel insurance
	–	� Health-legal protection
	–	� Disability and death
	–	� Loss of earnings
* Requirement: ÖKK START

All-round  
protection with  
your supplemen- 
tary insurance You only insure 

what you need

You only choose the insurance that you really 
need. We will be happy to help you choose your 
supplementary insurance policies.

11Supplementary insurance policies



ÖKK HOSPITAL

Your hospital insurance for 
more peace and comfort
ÖKK HOSPITAL supplements your basic insurance in the areas where you would like to enjoy 
more comfort, freedom of choice and security. You can choose from six options. In the event 
of illness or accident, you decide which hospital and which medical specialists you would like 
to go to for treatment. You can also choose between a general, semi-private or private ward, 
depending on your needs. That way, you benefit from both quiet and privacy – giving you 
peace of mind when it really matters.

 
	 → oekk.ch/hospital

ÖKK START

Solid foundation: the start 
module for supplementary 
insurance
ÖKK START supplements your basic insurance and reliably closes the most important gaps. 
The basic module offers you access to flexible, individually extendible supplementary insur-
ance policies. That way, you can put together your own individual supplementary insurance 
package step by step – easily, transparently and according to your current needs.

How you benefit
	� Free choice of hospital, rehab or psychiatric clinic in Switzerland on a general ward  
anywhere in Switzerland (list or contractual hospital)  

	� Emergency care worldwide, including contributions towards repatriation or rescue costs 
	� Cost contribution of 90% for optional medications (up to CHF 20,000 per year)

	 → oekk.ch/start
ÖKK HOSPITAL FLEX MINI

Your choice:  
general or semi-private
With ÖKK HOSPITAL FLEX MINI, you choose 
– on admission to hospital – whether to be 
treated on a general or a semi-private ward, 
and your cost contribution is 35% (maximum 
of CHF 4500 per year).

How you benefit
	� Hospital ward: flexible choice on admis-
sion to hospital in Switzerland and  
also abroad in the event of emergencies  
(general; semi-private with excess)

	� Free choice of doctor: on semi-private 
ward in Switzerland

	� Second medical opinion: costs covered 
before a planned operation 

ÖKK HOSPITAL FLEX

Your choice: general,  
semi-private or private
With ÖKK HOSPITAL FLEX, you can wait until 
being admitted to hospital to decide whether 
you would like to stay on a general, semi-pri-
vate or private hospital ward. You contribute 
15% (semi-private, max. CHF 1500 per year) 
or 25% (private, max. CHF 4500 per year) 
towards the costs.

How you benefit
	� Hospital ward: flexible choice on admis-
sion to hospital in Switzerland and also 
abroad in the event of emergencies (gen-
eral; semi-private or private with excess)

	� Free choice of doctor: on private and  
semi-private ward in Switzerland 

	� Second medical opinion: costs covered 
before a planned operation 

	� Emergency: contributions towards trans-
port, search, rescue and recovery costs
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ÖKK HOSPITAL GLOBAL

Maximum of comfort and 
privacy on a private ward 
anywhere in the world
When travelling abroad, it is especially im- 
portant to ensure that you have the optimum 
insurance for a hospital stay. With ÖKK HOS-
PITAL GLOBAL, you are always insured for a 
private hospital ward anywhere in the world. 
You enjoy a free choice of doctor and hospi-
tal anywhere in the world, the utmost of com-
fort and a high degree of privacy.

How you benefit
	� Hospital ward: private worldwide – 
including for elective treatment

	� Reimbursement: CHF 200 / CHF 400 
reimbursement per day (if you choose  
to be treated on a semi-private / general 
ward in Switzerland)

	� Free choice of doctor and hospital: 
worldwide

	�� Second medical opinion: costs covered 
before a planned operation 

	� Emergency: contributions towards trans-
port, search, rescue and recovery costs 

ÖKK HOSPITAL PRIVATE ACCIDENT

Private ward in case of accident

Accidents can happen anywhere, even 
when travelling. ÖKK HOSPITAL PRIVATE  
ACCIDENT ensures that you have access 
to a private hospital ward anywhere in the  
world in case of an accident.

How you benefit
	� Hospital ward: private worldwide
	� Rehabilitation: accident consequences  
are treated on a private ward in Switzer-
land

	� In emergencies: free choice of doctor 
and hospital anywhere in the world as 
well as contributions to transport,  
search, rescue and recovery costs

ÖKK HOSPITAL PRIVATE

Maximum of comfort and 
privacy on a private ward
Make your hospital stay as pleasant as pos-
sible: with ÖKK HOSPITAL PRIVATE, you  
can stay on a private ward anywhere in Swit-
zerland, enjoy maximum comfort and privacy, 
and be treated by the senior consultant if  
you wish.

How you benefit
	� Hospital ward: private in Switzerland and 
also abroad in emergencies

	� Reimbursement: CHF 200 / CHF 400 
reimbursement per day (if you choose to 
be treated on a semi-private or general 
ward in Switzerland)

	� Free choice of doctor: at a hospital in 
Switzerland 

	�� Second medical opinion: costs covered 
before a planned operation 

	� Emergency: contributions towards trans-
port, search, rescue and recovery costs 

ÖKK HOSPITAL SEMI-PRIVATE

More comfort on a semi- 
private ward
The comfortable solution for hospital stays: 
with ÖKK HOSPITAL SEMI-PRIVATE, you will 
be accommodated in a twin room and can 
choose to be treated by the chief medical 
specialist. 

How you benefit
	� Hospital ward: semi-private in Switzerland 
and also abroad in emergencies

	� Reimbursement: CHF 300 reimburse-
ment per day (if you choose to be treated 
on a general ward)

	� Free choice of doctor: at a hospital in 
Switzerland 

	�� Second medical opinion: costs covered 
before a planned operation

	� Emergency: contributions towards trans-
port, search, rescue and recovery costs 

Popular
product

Peace of mind thanks to a 
second medical opinion
Is an operation actually necessary? 
When you need to make impor-
tant decisions, get a free second 
opinion – simply and reliably. If you 
are insured with ÖKK, you can get 
an opinion from our partner Med-
gate over the phone at any time.

	 → oekk.ch/second-opinion

14 15Hospital insuranceHospital insurance



NordicBonus

The NordicBonus will give you that extra 
boost. Whether it’s for a seasonal cross-coun-
try skiing pass or a cross-country skiing 
course, ÖKK will reimburse half of the costs. 

	 → oekk.ch/nordicbonus

BikeBonus

BikeBonus is the best for when you’re on 
the move. Whether it’s for cycling technique 
courses, seat analyses, bike services or pro-
tective equipment, ÖKK covers half of the 
costs.

	 → oekk.ch/bikebonus

ÖKK supports cycling and cross-country skiing fans. With ÖKK PREVENTION supple-
mentary insurance, you benefit from our BikeBonus and NordicBonus – and get half of 
your costs back.

ÖKK PREVENTION

Healthy outlook:  
caring for your health.
Whether it’s for the gym, a sports club, cycling or cross-country skiing, ÖKK PREVENTION 
contributes towards your costs and helps you to stay fit. Add to your basic insurance in the 
areas where you would like to invest in your health actively and with foresight.

How you benefit
	� Up to CHF 800 per year for exercise, nutrition and prevention,  
including BikeBonus and/or NordicBonus

	� Contributions towards gym memberships and swimming pool subscriptions,  
sports club memberships (sports check) and (online) nutritional advice

	� Cost contribution towards medical check-ups and preventative gynaecological 
and urological examinations

 
	 → oekk.ch/prevention

CHF 800  
for your health

Here’s what your  
statement of benefits could look like Your expenses You will receive

Medical check-up
90%, up to CHF 300 CHF 400 CHF 300

Club membership, sports course
100%, up to CHF 100 CHF 300 CHF 100

Gym / pool membership, performance diagnostics 
50%, up to CHF 300 CHF 200 CHF 100

BikeBonus: bike service, bike helmet,  
cycling technique course, bike fitting,  
bike lights, etc. 
NordicBonus: cross-country skiing passes and courses 
50% up to CHF 300

CHF 600 CHF 300

Benefits from ÖKK PREVENTION*
Overall up to CHF 800 per year  

* �When you take out the two supplementary insurance policies ÖKK START and  
ÖKK PREVENTION, you automatically benefit from BikeBonus and NordicBonus.

800

16 17Health protectionHealth protection



ÖKK NATURE

Perspective:  
insurance for alternative 
medicine and glasses 
Whether you want alternative or complementary medicine, natural remedies or glasses and 
contact lenses, ÖKK NATURE is an ideal addition to basic insurance and traditional medicine. 
That way, your insurance cover remains well balanced – just like your understanding of health. 
You can choose from three options.

 
	 → oekk.ch/nature

ÖKK NATURE MINI

Cost-effective access to  
alternative medicine
ÖKK NATURE MINI covers a variety of rec-
ognised alternative and complementary 
medical treatments, such as acupuncture, 
homoeopathy and kinesiology. 

How you benefit
	� Alternative medicine: cost contribution 
of 80% towards recognised alternative 
medical treatments carried out by a  
doctor or recognised therapist (up to  
CHF 1000 per year, deductible: CHF 300)

	� Natural remedies: cost contribution of 
80% (up to CHF 300 per year)  

ÖKK NATURE MIDI

Alternative medicine,  
glasses and contact lenses
With ÖKK NATURE MIDI, you benefit from 
contributions towards alternative medical 
treatments, glasses and contact lenses. 

How you benefit
	� Alternative medicine: cost contribution 
of 80% towards recognised alternative 
medical treatments carried out by a  
doctor or recognised therapist (up to  
CHF 5000 per year, deductible: CHF 300)

	� Alternative medicine: cost contribution 
of 50% towards additional alternative 
medical treatments carried out by quali-
fied persons (up to CHF 500 per year)

	� Natural remedies: cost contribution of 
80% (up to CHF 2000 per year)

	� Glasses and contact lenses: cost  
contribution of a total of CHF 80 per  
year worldwide, cumulative over two  
years (additional CHF 80 per year from  
ÖKK START)

ÖKK NATURE PLUS

Alternative medicine,  
glasses and elective treatment 
worldwide
ÖKK NATURE PLUS additionally contributes 
towards the costs of various recognised ther-
apy methods and natural remedies world-
wide. It also includes generous benefits 
towards glasses and contact lenses as well as 
laser eye treatment – even abroad. 

How you benefit
	� Alternative medicine: cost contribution of 
80% towards recognised alternative medi-
cal treatments in Switzerland or its neigh-
bouring countries carried out by a doctor 
or recognised therapist (up to CHF 10,000 
per year, deductible: CHF 300)

	� Alternative medicine: cost contribution 
of 50% towards additional alternative 
medical treatment carried out by qualified 
personnel in Switzerland or its neighbour-
ing countries (up to CHF 1000 per year)

	� Natural remedies: cost contribution of 
80% (up to CHF 4000 per year)

	� Glasses and contact lenses: cost  
contribution of a total of CHF 200 per 
year towards glasses and contact lenses 
worldwide, cumulative over two years 
(additional CHF 80 per year from  
ÖKK START)

	� Laser eye treatment: one-time  
contribution of CHF 500 towards laser 
eye treatment in Switzerland or abroad

	� Conventional outpatient treatment 
abroad: cost contribution of 80%  
(up to CHF 5000 per year, deductible: 
CHF 300)

Popular
product
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Cover not only your children’s teeth but yours as well with ÖKK SMILE supplementary dental 
insurance. This means you are protected against high costs.

How you benefit
	� Contributions towards fillings, root canal treatments, dental prostheses,  
crowns and much more

	� Cost contribution towards orthodontic treatments
	� CHF 100 per year towards prophylaxis and further attractive benefits – including  
for treatments in neighbouring countries

 
	 → oekk.ch/smile

ÖKK SMILE

For a beaming smile:  
your dental insurance

Which dental insurance is right 
for me?
Whether it’s tooth preservation, prophylaxis, 
dental and jaw misalignment or prosthetic 
treatments: with ÖKK SMILE, you determine 
the amount of your cost contribution your- 
self – with your premiums being higher or 
lower accordingly. You can choose from four 
benefit levels:

	–	� ÖKK SMILE 1000:  
50% cost contribution, up to CHF 1000

	–	� ÖKK SMILE 1500:  
75% cost contribution, up to CHF 1500 

	–	� ÖKK SMILE 3000:  
75% cost contribution, up to CHF 3000 

	–	� ÖKK SMILE 5000:  
75% cost contribution, up to CHF 5000
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ÖKK OPTION

Keeping your options 
open: your insurance 
option for later
You can take out ÖKK OPTION for as long as you are healthy. With this insurance, you will later 
be unconditionally accepted into our supplementary insurance policies – regardless of how 
your health develops.

How you benefit
	� Reserve insurance cover for a certain point in the future 
	� Guaranteed acceptance into required supplementary insurance policy  
	� No restrictions or subsequent health check

 
	 → oekk.ch/option

How the insurance option 
works
You can choose between a five-year or ten-
year option. This means that you submit an 
application now (including a health check) 
and can change to the required supplemen-
tary insurance at any time within the next five/
ten years with a waiting period of one year.

ÖKK OPTION is possible for the following 
supplementary insurance policies:

	–	� ÖKK START 
	–	� ÖKK HOSPITAL* 
	–	� ÖKK NATURE*  
	–	� ÖKK SMILE*
* all benefit levels
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Whether it’s a nursing allowance, domestic assistance following birth or rooming-in, ÖKK PAR-
ENTS protects families from incurring high costs in connection with pregnancy and childbirth 
– and gives them security, peace of mind and support.

How you benefit
	� Up to CHF 200 per pregnancy towards antenatal and postnatal courses
	� Rooming-in, family room and nursing allowance to ease the financial burden and enable 
you to spend more time together

	� Contribution of up to CHF 840 per calendar year towards the costs of domestic assistance

 
	 → oekk.ch/parents

ÖKK PARENTS

Relaxed parents:  
the insurance for  
your family

Basic insurance already covers 
some benefits related to preg-
nancy and parenthood. ÖKK 
PARENTS supplements these with 
useful additional benefits and 
helps you to close any gaps in your 
cover if taken out in good time.
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Would you like to travel with peace of mind anywhere in the world all year round? 
ÖKK TOURIST is the travel insurance that is customised according to your individual 
needs. You put together your own personal insurance cover from the four modules of 
treatment costs, travel legal protection, cancellation costs and luggage.

How you benefit
	� Valid worldwide the whole year round for individuals or the entire family
	� Avoid unexpected high costs abroad
	� Four individually combinable modules (treatment costs, travel legal protection, 
cancellation costs, luggage)

 
	 → oekk.ch/tourist

With ÖKK TOURIST SUBITO, you can take out short-term travel insurance online. 
That way, you can be flexible and enjoy peace of mind on your travels.

How you benefit
	� Valid worldwide for individuals or the whole family  
	� Only pay when and for as long as you need cover
	� Get your cover quickly and easily, even if you are not (yet) insured with ÖKK

 
	 → oekk.ch/tourist-subito

ÖKK TOURIST

For carefree holidays:  
your travel insurance

ÖKK TOURIST SUBITO

Short-term  
travel insurance

MODULE 1

Treatment costs 

In the case of accident, illness or premature 
birth abroad, ÖKK TOURIST covers the costs 
of emergency treatment in a doctor’s prac-
tice or hospital (usually on a general ward) 
anywhere in the world. Repatriation to Swit-
zerland or transport to the nearest suitable 
hospital are organised for you and the costs 
are also covered.

MODULE 2

Cancellation costs 

ÖKK TOURIST covers cancellation or addi-
tional costs for travel services booked world-
wide. You are insured if you cannot embark 
on your trip or can only do so with a delay, if 
you have to cancel the trip prematurely or if 
you are forced to extend it due to illness or 
accident.

MODULE 4

Luggage 

ÖKK TOURIST covers costs worldwide result-
ing from damage to or theft or loss of lug-
gage. All items for personal use are insured.

MODULE 3

Travel legal protection 

ÖKK TOURIST covers lawyer, expert and 
court costs incurred in relation to legal 
protection claims outside Switzerland and 
Liechtenstein.

For  
impromptu 

trips
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With ÖKK PROTECT, you benefit from legal support and financial security – for exam-
ple if you are involved in an accident, are unhappy with medical treatment you have 
received or become involved in a dispute over benefits from an insurance company. 

How you benefit
	� Legal advice and if necessary, legal representation by specialists 
	� Financial support for legal problems related to health impairments
	� For individuals or the whole family

 
	 → oekk.ch/protect

ÖKK PROTECT

Legal cover:  
health-legal protection 

ÖKK PROTECT supports you  
throughout the process and  
protects you against high lawyer’s 
and court costs, including for legal 
disputes outside of Switzerland. 
This enables you to stay on top 
of difficult situations easily and 
provides the security you need.
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A serious accident or illness can mean that you and your family members suddenly 
face major financial challenges. ÖKK RISK CAPITAL ensures that you also remain 
financially secure even if something unexpected occurs.

How you benefit
	� Guaranteed lump-sum payment to you or your relatives in the event  
of disability or death 

	� Enables good medical cover and conversion work to privately owned homes
	� Can be taken out for accident or illness

 
	 → oekk.ch/risk-capital

ÖKK RISK CAPITAL

Strong support:  
your financial buffer for 
disability or death 

You can take out capital insurance  
in two forms:
	–	� ÖKK RISK CAPITAL ACCIDENT  

for the consequences of an accident
	–	� ÖKK RISK CAPITAL ILLNESS 

for the consequences of an illness
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ÖKK COMPENSA is your daily allowance insurance that helps to offset any loss of 
income in the case of accident, illness or birth. You can insure your entire salary or 
parts of it, ensuring that you are financially secure.

How you benefit
	� Avoid financial shortfalls if you are unable to work for health reasons  
(from incapacity of 25%)

	� Close the gap to your gross salary and maintain your standard of living
	� For employees, self-employed workers and people not in gainful employment

 
	 → oekk.ch/compensa

ÖKK COMPENSA

Reliable safety net: 
insurance in case of loss 
of earnings

With ÖKK COMPENSA, you can 
choose from the following insurance  
options:
	–	� Daily allowance in case of illness
	–	� Daily allowance in case of accident
	–	� Daily allowance in case of illness 

and accident
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Conclude an option

By taking out ÖKK OPTION, you guarantee 
your unconditional admission to a supple-
mentary insurance policy in the future. The 
option can be converted into the chosen 
supplementary insurance policy within five or 
ten years – and at the latest by the age of 65.

Family discount

Children and young people up to 18 years 
of age receive a 50% family discount while 
young adults aged between 19 and 25 bene-
fit from a 20% discount on the following sup-
plementary insurance policies:

	–	� ÖKK HOSPITAL (FLEX MINI, FLEX,  
SEMI-PRIVATE, PRIVATE, GLOBAL)

	–	� ÖKK NATURE
	–	� ÖKK PREVENTION
	–	� ÖKK SMILE
	–	� ÖKK PARENTS

Requirement for the family discount
At least one parent and the child have taken 
out ÖKK basic insurance, the ÖKK START 
supplementary insurance basic module and 
at least one of the above-mentioned supple-
mentary insurance policies with ÖKK.

Save money on your  
supplementary insurance 
premiums  

Generics instead of  
originator products 
Generics contain the same active sub-
stances as originator products. However, on 
average they are 30% cheaper, and in some 
cases up to 70%. Choosing generics is also 
worthwhile due to the impact on your excess: 
once your deductible has been paid off, the 
excess you have to pay is usually only 10% at 
ÖKK. However, if you opt for a more expen-
sive originator product despite an equivalent 
generic being available, your excess is 40%.

 
	 Discover all our tips on how to save money
	 → oekk.ch/saving-supplementary-
		  insurance
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Changing insurer  
made easy

Personal or digital consultation 

Arrange a personal consultation with one of 
our employees – either in your own home, at 
an ÖKK agency near you or via video. Alter-
natively, our premium calculator will help you 
to put together the right insurance solution.

Take out a policy

You can take out the desired insurance pol-
icies directly online or by letter. When con-
cluding supplementary insurance policies, 
you have to answer certain questions about 
your health. So that we can check your appli-
cation as quickly as possible, it is important 
that the information you provide is complete 
and truthful. You will always receive a defini-
tive confirmation of acceptance by e-mail or 
post.

Terminate your existing  
insurance
Once you have received our confirmation of 
acceptance, you then terminate your existing 
health insurance – particularly if you would 
like to change your supplementary insurance. 
Together with the confirmation of accept-
ance, you will receive a pre-printed termi-
nation form from us.  Please be aware of the 
various notice periods:
	–	� Supplementary insurance:  

notice given by end of September 
	–	� Basic insurance:  

notice given by end of November

	 Calculate a non-binding  
	 premium quote
	 → oekk.ch/premium-calculator

Do you want your health insurer to be fair, reliable and solution-oriented? 
Then you’ve come to the right place at ÖKK. Follow these three steps to easily 
change your insurance to ÖKK.

We will happily terminate your previous 
health insurance on your behalf. Send 
us the completed termination form by 
no later than two weeks before the end 
of the notice period to info@oekk.ch 
or to the postal address on the form.

	  Fill in the termination form  
	 → oekk.ch/termination-form

1 3

2

ÖKK will terminate  
your previous  

insurance for you

36 37Change insurer  Change insurer  



	 Register now and discover myÖKK
	 → oekk.ch/myoekk

Digital simplicity: 
your health under 
control at all times
Our digital services make your day-to-day life easier – from simple benefit settlement to 
medical advice. They are secure, convenient and there for you at all times.

In good hands: tele-GP

Would you like to be insured in the GP model but cannot find a general practitioner? 
Your tele-GP is your personal first point of contact for health-related questions who 
is available quickly and from any location.

 
	 → oekk.ch/tele-gp

Available at all times and free of charge:  
medical advice from Medgate
Would you prefer to discuss your medical questions in writing? Perhaps you are suf-
fering from medical symptoms at night. With Medgate, you can contact experienced 
doctors – by phone, video call or chat. This service is free of charge for all ÖKK cus-
tomers. 

 
	 → oekk.ch/medgate

Live healthily and benefit – with the Simpla app 

Are you active and do you enjoy a healthy lifestyle? With the Simpla app, you receive 
up to CHF 200 per year towards keeping you healthy. You determine your personal 
health goals and receive valuable support from Simpla. 

 
	 → oekk.ch/simpla

myÖKK–digital solutions,  
the Graubünden way
Submitting invoices, checking data or showing your insurance card: with 
myÖKK, you can take care of all insurance matters quickly and easily – 
whether you are on the go or at home.

Simple, quick and clear
	–	� Contact ÖKK directly, at any time and for any enquiry 
	–	� Submit invoices and receipts 
	–	� Overview of your coverage, deductible and excess 

Only a few clicks 
gets a lot done

39Digital simplicity



Simpla – the app 
that rewards you
With Simpla, you collect diamonds for your active lifestyle – 
and exchange them for attractive vouchers.

Personal goals 
Whether it’s more exercise, 
healthy eating or mental  
balance – you determine  
your focus. 

Secure and free of charge
The app is available free 
of charge and ÖKK has no 
access to your activity data. 

Be active and benefit
You are rewarded for your 
healthy lifestyle with diamonds  
that you can convert  
into vouchers.

Receive  
CHF 200  
per year

→ oekk.ch/simpla
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