Claiming benefits - Euroline

Claiming benefits in Switzerland

1. The OKK insurance card in the app must always

be shown.

2. The service provider settles bills directly with OKK if
it relates to a mandatory benefit under the Swiss Health
Insurance Act.

3. The charging of the cost-sharing amount is governed
by law and is paid by the insured person.

Claiming benefits in country of residence when

a resident of EU/EFTA

1. Based on the registration carried out by OKK using
form S in the country of residence, the insurance card
from the country of residence must be shown

(not the OKK insurance card in the app).

2. Benefits are settled exclusively via the statutory
health insurer in the relevant country.

3. The entitlement to benefits is based on the social
insurance law in the country of residence. The cost-
sharing amounts usual in the country of residence apply.
4. OKK does not reimburse any costs relating to
cost-sharing amounts in the country of residence or for
treatments in private hospitals and institutions.

Claiming benefits outside the EU/EFTA,

but not in the country of residence

1. The OKK insurance card in the app must always be
shown. If the insurance card is not shown, the costs
must be paid directly in the country and then a reclaim
submitted to OKK to be verified.

2. The documents submitted must include a detailed in-
voice, a confirmation of payment and a doctor’s report with
diagnosis. The Swiss cost-sharing amount is deducted.
3. If the OKK insurance card is used to settle an
amount, the standard cost-sharing amounts in the
country where treatment was received applies; these
are not reimbursed by OKK.

4. At the express wish of the insured person, OKK
reimburses the costs taking into account the social
insurance tariffs that apply in the relevant country

in clarification with form S067. OKK has no influence
over how long clarifications will take in the country
where treatment was received.

Claiming benefits outside the EU/EFTA

1. OKK only covers emergency treatments outside
the EU/EFTA.

2. The OKK insurance card is not accepted outside
the EU/EFTA.

3. Insured persons have to pay the costs directly in
the country and then submit a reclaim to be checked
by OKK.

4. The documents submitted must include a detailed
invoice, a confirmation of payment and a doctor's report
with diagnosis.

5. For emergency treatments, OKK reimburses up to
double the amount that a comparable treatment would
have cost in Switzerland. The Swiss cost-sharing
amount is deducted from this amount.

Please note:

Any entitlements to benefits are subject to the
currently applicable legal provisions.

Costs for private hospitals and private service
providers are not insured.
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