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6CASAMED GENERAL PRACTITIONER  

Specialist or 
hospital

If you have any health-related questions or sym-
ptoms of illness, you must contact your GP first. 
Make an appointment at your GP practice. 

If you have any health-related questions or symp-
toms of illness, contact your tele-GP first – either via 
the Medgate app or by calling 058 387 77 82.  
Medgate is there to advise you around the clock, se-
ven days a week, over the phone, by video or via chat.  

General 
practitioner 

Tele-general 
practitioner 

Exceptions: In the event of emergencies and for paediatric, gynaecological and ophthalmological treatment, you may 
consult the relevant specialists directly without having to contact your GP or tele-GP first.

Your GP will advise you and determine the next 
steps for your treatment.  
If necessary, you will be referred to a specialist, the-
rapist or hospital. You must comply with the referral. 
The service provider will send laboratory and doctor’s 
reports directly to the GP responsible for you.  

Your tele-GP will then provide you with advice and 
determine the next steps for your treatment. The 
first consultation with a Medgate GP does not give 
rise to any costs for the insured person (excluding 
medicines and follow-up treatment).  
If physical treatment is required, you will be referred 
to a pharmacy, a specialist, a therapist or a hospital.  
If the indicated referral period has ended, a new 
consultation/contact with Medgate is required in 
order to obtain a new referral. You will be charged 
for this further treatment as usual and will be reim-
bursed any costs less your cost contribution. 
The service provider will send any laboratory and 
doctor’s reports either directly to you or to the tele-
GP (befunde@medgate.ch). 

Flexible choice of first point of contact
When taking out or switching to ÖKK CASAMED HAUSARZT, you have a flexible choice between a 
physical general practitioner or a tele-GP from Medgate as your first point of contact. 

Please note:  
	— If you get ill, you must always contact your chosen point of contact first.  
	— �You can switch with effect from the first of the following month – for instance if your GP retires or 

you decide you would prefer to use Medgate’s digital offering.  


