OKK

General Insurance Conditions (GIC)

Terms and Conditions of Use for Data Transfer

from OKK to Medi+

OKK Versicherungen AG, version of 1.1.2026

TABLE OF CONTENTS

1. What is Medi+? 2
2. What are the requirements for using Medi+? 2
3. What is the purpose of data transfer to Medi+? 2
4, Which data is transferred from OKK to Zur Rose? 2

5, What happens after deregistration from data transfer with 0KK? 2

6. What happens after the termination/deactivation of the Medi+

account with Zur Rose? 2
1. In which cases is data transfer discontinued by OKK? 2
8. What happens to the transferred data after data transfer comes

to an end? 9
9, Which Medi+ data does OKK receive from Zur Rose? 2
10. Which additional requirements must be adhered to? 2

Contact: 0800 838 000, info@oekk.ch, oekk.ch

General Insurance Conditions (GIC)

1



1. What is Medi+?

Medi+ is a web-based service that helps people with taking and managing their
medications. It is a service provided by Zur Rose Suisse AG (hereinafter referred
to as “Zur Rose”), which OKK insured persons who have basic KVG insurance
and live in Switzerland can use voluntarily and free of charge.

To use Medi+, the OKK insured persons sign a user agreement with Zur Rose
when they register for Medi+. The Terms and Conditions of Use of Zur Rose ap-
ply exclusively. GKK accepts no liability or responsihility with regard to the use
of Medi+ by OKK insured persons.

The use of Medi+ has no effects on the payment or processing of benefits un-
der the basic KVG insurance. There is no obligation to purchase medications via
the Zur Rose mail order pharmacy.

2. What are the requirements for using Medi+?

The requirements for full use of Medi+ are:

—Agreement to the electronic transfer of medication data from OKK to Zur
Rose. This agreement can only be provided from the KK customer portal
(myOKK) and must be provided individually for each person.

- An active Medi+ customer account with Zur Rose

3. What is the purpose of data transfer to Medi+?

With their electronic agreement in the myGKK customer portal, the insured per-
sons instruct OKK to transfer data about invoiced medications anonymously to

Medi+. This transfer means that they do not have to enter data manually when

opening and using Medi+.

After the insured persons have successfully registered with Medi+, medication
data is automatically transferred from OKK to Zur Rose within a maximum of
eight days and displayed and saved in the corresponding Medi+ customer ac-
count. The medication data is supplemented regularly (normally weekly) with
data from OKK’s benefit invoices.

4, Which data is transferred from OKK to Zur Rose?

After the insured person has registered for data transfer and with Medi+, the

following data is transferred to Zur Rose:

- Medication data from submitted benefit invoices: name of the medication,
package size, number of units, prescribing doctor, source (pharmacy, doc-
tor), purchase date, purchase amount, KK invoice date.

The medication data for the preceding six months and the current master data
are transmitted as part of the first data transfer. After that, the medication data
submitted to GKK for settlement during the period in question is transferred on
a regular basis. OKK ensures that the data is only available to Zur Rose for the
purpose of transferring it to Medi+.

5. What happen§ after deregistration from data
transfer with OKK?

If insured persons deregister from data transfer, OKK forwards this information
to Medi+ and discontinues the data transfer. The Medi+ account continues to
exist. The termination/deactivation of the Medi+ account is carried out in accor-
dance with Zur Rose’s terms and conditions of use for Medi+.

6. What happens after the termination/deactiva-
tion of the Medi+ account with Zur Rose?

If the user terminates the Medi+ account with Zur Rose or if Zur Rose deactiva-
tes the account, Zur Rose shall inform OKK of this. In this case, the agreement
to the data transfer is deactivated by OKK and data transfer to Zur Rose is dis-
continued immediately.

7. I_p which cases is data transfer discontinued by
OKK?

The data transfer from OKK to Zur Rose is discontinued in the following cases:
— When the user deactivates data transfer in the myOKK customer portal

- When the Medi+ account with Zur Rose is terminated or deactivated

— When the user’s basic KVG insurance with OKK is terminated

— When the user deletes/deactivates the myOKK account

8. What happens to the transferred data after data
transfer comes to an end?

According to Zur Rose’s terms and conditions of use, data that has already been
transferred is retained and can continue to be used. No more new data will be
transferred from the date on which data transfer was deactivated.

9. Which Medi+ data does OKK receive from
Zur Rose?

—  OKK receives a notification that the Medi+ account has been deactivated.
- Anonymised usage statistics that cannot be allocated to individual users.

10.  Which additional requirements must be adhered

to?

These terms and conditions of use of OKK only apply to data transf_er by OKK.
Data processing by Zur Rose on Medi+ and the use of Medi+ by OKK’s insu-
red persons is based exclusively on Zur Rose’s terms and conditions of use for
Medi+.

OKK reserves the right to discontinue data transfer to Medi+ and the Medi+
service for its customers at any time without indicating its reasons for doing so.
It may also restrict the use of certain functions or expand the existing functions.
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